
Solo Dock Limited Warranty 

 

Warranty Coverage: Solo Dock warrants its products to be free of defects in material or workmanship 

from the date of sale for the time periods set forth herein: Solo Dock products carry a 15 year conditional 

warranty on aluminum parts, and a one year warranty on powder coating paint/finish.   

 

Warranty coverage does not include dents, punctures, scratches, damage to the finish, or failures resulting 

from such damage. The terms of this warranty are valid for residential use only and are not valid for any 

commercial use of a Solo Dock. The terms of the warranty extend from the date of retail purchase by the 

original purchaser, and apply only to new Solo Dock product itself and not to any other components 

supplied by others. This warranty is not transferrable or assignable. Customer must complete and submit 

the warranty information and receipt with 30 days of purchase. 

 

Exclusion From Coverage: 

To the maximum extent permitted by law, Solo Dock shall not be liable for any costs, loss, expense, 

damages, special damages, incidental damages or consequential damages arising directly or indirectly 

from the installation, use, misuse, misapplication, improper selection or inability to use this product. This 

exclusion applies regardless of whether such damages are sought based on breach of warranty, breach of 

contract, negligence, strict liability in tort, or any other legal theory. Should the company nevertheless be 

found liable for any damages, the total liability of the company shall be limited to the purchase price of 

the particular product at issue.   

 

The terms of this express warranty exclude product failures which are the result of: 

1. Accident, abuse or improper installation, removal or use 

2. Improper or insufficient handling, storage, maintenance, service, improper adjustment, modification  

3. Use of the Solo Dock in a saltwater environment 

4. Damage caused by fire, snow, ice, frost, electrolysis, hail, severe weather, floods, acts of God, wind, 

waves, current, high water, tree sap, or chemicals. (Coverage may be available through a 

homeowner’s insurance policy.) 

 

Warranty is void when misuse or neglect is the cause. Specifications are subject to change without notice. 

Solo Dock is not responsible for removal, dismantling or reinstallation cost. This warranty is void if the 

dock is used in other-than-normal residential service, or installed in salt water. 

 

Warranty Claim Procedure: In the event of a warranty claim, send written notice of any claim by certified 

U.S. Mail to Solo Dock, 1687 Concordia St., Wayzata, MN 55391 immediately upon discovery of the defect. 

The written notice must include the following information: 

1. Name, address, telephone number 

2. Proof of sale, detailed original copy of receipt, place of purchase and date of purchase 

3. Detailed explanation of defect 

 

Remedies: If the Solo Dock product is defective within the terms of this warranty, Solo Dock will, at its 

option, either: 

1. Repair the Solo Dock without charge 

2. Replace the Solo Dock 

 

If Solo Dock is unable to provide a replacement and repair is not, in Solo Dock’s judgment, practical under 

the circumstances, Solo Dock will refund the original purchase price of the Solo Dock. 
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Limitation of Remedies: The remedies set forth herein are the customer’s exclusive remedies for breach 

of this warranty and any implied warranties. In no case shall Solo Dock be liable to the customer or any 

other person for any consequential or incidental damages or economic losses. Your Limited Warranty does 

not cover any incidental or consequential damages connected with the failure of your dock under 

warranty: such damages include lost time, inconvenience; the loss of the use of your  dock; the cost of 

rental dock or slip; gasoline, telephone, travel or lodging; the loss of personal or commercial property; the 

loss of revenue, etc. 

 

No Modification: No distributor, dealer or retailer has the authority to change or modify this warranty. 

 

This warranty gives you specific legal rights, and you may also have other rights which vary from state to 

state. 

 

Effective 9/1/14 

 

Official Warranty Registration 

 

Owner’s Name: ______________________________________________________________  

 

Dock Location:  

Lake Name: ______________________________________________ 

 

Property address: _______________________________________________________________ 

 

__________________________________________________________________________ 

 

Owner’s Residential Mailing Address (if different from above):  

 

_______________________________________________________________________________ 

 

Owner’s Phone #:  Home _________________________  Cell ________________________ 

 

Owner’s E-Mail Address: ________________________________________________________ 

 

Date of Purchase ________________________________  

 

Warranty Start Date _____________________________________________  

   

Selling Dealer ________________________________________________________________ 

 

City __________________________________________   

 

State __________________________       Zip/Postal Code ____________________________ 

 

Signature ___________________________________________________________ 

 

***Detailed sales receipt with pricing must be submitted with registration information and both 

pages of this document.  
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